
Free e-book download

Caring For 
your dog

© www.vetsuccess.co.uk       

43 birkenhead road, Hoylake, CH47 5aF
Tel: 0151 632 5676

www.hoylakevets.com



2 ©
 w

w
w

.v
et

su
cc

es
s.

co
.u

k       

Hoylake Veterinary Surgery: 0151 632 5676    www.hoylakevets.com 

Here at Hoylake Veterinary Surgery, we 
understand that a strong bond of affection soon 
grows between you and your dog and that in 
order to enjoy this bond for as long as possible 
you must play an active role in maintaining your 
pet’s health.

This free e-book will help you to keep track of all the most important healthcare 
measures, including those administered by your vet and those you need to 
perform yourself.

Please note that although this publication provides some key points to help you 
maintain your pet’s health, it is not intended to replace professional advice from 
a veterinary surgeon or healthcare nurse. if you have any queries, particularly if 
you notice any changes in your dog’s behavior or health, please call us on 0151 
632 5676.

We wish you and your pet a long and happy life together!

welCoMe
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6-8 WEEkS Of agE:   Meet your healthcare nurse
 Free preliminary examination with nurse and nutrition discussion
 discussion of preventative health care and behaviour/training

8 WEEkS:  Full health examination by one of our veterinary surgeons
 Start Primary vaccination programme
 discuss pet healthcare plan and insurance
 discuss neutering and microchipping
 discuss worm and flea control programme
 
10-12 WEEkS:  Further vaccination
 discuss pet healthcare plan and insurance
 discuss neutering and microchipping
 Continue worm and flea control programme

4 mONTHS:  Free adolescent development check with your healthcare nurse
 review preventative healthcare programme including weight check, 

worm and flea treatment
 discuss neutering
 behaviour/training advice

5 mONTHS:  Free adolescent development check with your healthcare nurse
 review preventative healthcare programme including weight check, 

worm and flea treatment
 discuss neutering
 behaviour/training advice

6 mONTHS:  Free adolescent development check with your healthcare nurse
 review preventative healthcare programme including weight check,  

worm and flea treatment
 discuss neutering
 behaviour/training advice

9 mONTHS:  young adult development check with your healthcare nurse
 review preventative healthcare programme including weight check, 
 worm and flea treatment
 Check weight and nutrition 
 behaviour/training advice

 Full health examination by one of our veterinary surgeons
 annual booster vaccination
 review pet healthcare plan and insurance
 Continue worm and flea control programme
 Check weight and nutrition

 Health examination with your healthcare nurse
 review preventative healthcare programme
 Check weight and nutrition
 behaviour advice

12 mONTHS
aNd EVEry yEar 
THErEafTEr:

6 mONTHly 
iNTErim
HEalTH 
ExamiNaTiON:

liFeTiMe Plan For your dog 

Remember – it’s never 

too late to start takin
g 

better care of your d
og!
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Treatment of sick and injured animals is obviously a very important part of our work, but we are 
great believers in preventative medicine. Vaccination of adults and puppies plays a major role in 
maintaining your pet’s health and we consider vaccination to be safe and necessary. Having said 
that, we are also keen to vaccinate only as often as we believe to be necessary for effective disease 
prevention.

routine vaccination provides protection against life-threatening diseases which may be contracted 
from the environment or from unprotected dogs - distemper, Parvovirus, leptospirosis, Hepatitis 
and Parainfluenza. These diseases have been seen in unvaccinated dogs, and the heart-breaking 
fact is that they can be so easily prevented.

once puppies have had their initial vaccination course (between 8 and 12 weeks, and then on 
their first birthday) it is really important for them to have an annual booster vaccination. it is vital 
to maintain their immunity as older dogs can still succumb to these killer diseases. There is no 
evidence that  the immunity lasts longer in older dogs. in fact, elderly dogs, like elderly people, are 
more likely to have a poor immune system so it is best to continue with vaccination, even into old 
age.

at Hoylake Veterinary Surgery a full health assessment is included in the price of every vaccination 
appointment. This is always a good opportunity for us to examine your pet for any problems that 
you may or may not have been aware of. regular examination can lead to early diagnosis of a 
condition which gives your pet a better chance of a successful outcome!

in summary, vaccination is a safe, reliable and cost-effective way of giving your pet 
the best chance of living a long and healthy life.

infectious bronchitis (kennel Cough) is a condition that can result in a harsh cough and bronchitis 
and requires a separate intranasal vaccine for protection. your dog may be at risk through attending 
boarding kennels, dog shows or mixing with other dogs but the risk is still present in the dog 
population at large. kennel Cough vaccination should ideally be given no later than two weeks 
prior to kennelling. 

kEy POiNTS 

•  all puppies should be vaccinated, and need yearly boosters (we will tailor the 
boosters to suit your dog’s specific needs and circumstances)

•  Elderly dogs still need vaccination
•  These diseases are still around, and they can kill!
•  most boarding establishments will not take your dog or cat if their vaccinations 

have lapsed
•  remember kennel Cough if your dog is going to kennels (at least a fortnight 

before kennelling)
•  rabies vaccinations (and all the necessary tests and documentation) are available 

for pets destined to travel abroad

VaCCinaTion
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WE rECOmmENd: 
•		 all male & female dogs are neutered (unless intended for breeding, of 

course).
•		 Monitoring weight and food intake post-operatively.

WHaT iS NEuTEriNg? 
in the male, this is called castration, and simply involves removing both 
testicles.
in the female, the operation is commonly called spaying, and both ovaries and 
the womb are removed.

WHy iS iT gOOd TO SPay yOur yOuNg biTCH? 
apart from the obvious advantage of preventing unwanted litters, spaying provides some 
definite practical and health benefits. your pet will no longer have seasons (with all the associated 
management difficulties), future life-threatening diseases of the womb (pyometra and cancer) will 
be prevented, and the risk of mammary tumours will be very much reduced.

WHy iS iT gOOd TO NEuTEr yOur malE PET? 
in older dogs, testicular tumours, anal tumours and diseases of the prostate gland are common. 
Castration is a valuable preventative measure against these problems. More importantly, castration 
is frequently performed to reduce problems such as wandering, aggression, hypersexual and 
territorial behaviour.

WHEN SHOuld THE OPEraTiON bE PErfOrmEd? 
males - can be neutered from around 5 to 9 months of age.
females - can be neutered from 5 months of age. in the vast majority of cases, we recommend 
spaying before the first season.

arE THErE aNy diSadVaNTagES Of NEuTEriNg? 
neutering is a surgical procedure and involves an anaesthetic, hence there are small risks. However, 
in a young healthy animal, these risks are minimal.

neutered animals have a reduced metabolic rate, and so there may be a 
tendency to put on weight if the same quantity of food is given. However, a 
reduction of food intake or a light diet should prevent this. Proper nutrition 
and exercise will help to maintain a healthy weight for your pet, and one of 
our healthcare nursing team would be happy to discuss any queries with 
you.

neuTering
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FleaS
WHaT CaN flEaS dO TO my PET? 
• Flea bites cause discomfort and irritation.
• Many pets become sensitised to flea bites which leads to intense itchiness, and severe self-

inflicted trauma.
• Fleas are responsible for transmitting some tapeworms to our pets.

HOW CaN i CONTrOl THE flEa PrOblEm? 
• Please discuss this with your vet or healthcare nurse - in our experience, non-

prescription preparations simply do not work well enough to achieve effective 
flea control.

• it is practically impossible to prevent your pet coming into contact with fleas so regular 
treatments are necessary to control the problem and prevent a build-up within the home.

flEa CONTrOl 
fleas breed throughout the year in centrally heated homes, therefore it is important 
to maintain a flea control programme throughout the year, killing adult fleas and 
preventing a build-up in the environment.

PET TrEaTmENTS 
Spot on applications are applied on to the skin in the neck region and quickly kill adult fleas. if 
applied regularly every month they can give excellent long term control of fleas even in dogs that 
are allergic to them. it also has the advantage that if your dog likes to swim or needs a bath it will 
not lose its efficacy.

Some spot on treatments can also kill and prevent diseases caused by ticks. This is a very common 
parasite in some parts of the uk and, if untreated, can lead to diseases such as lymes disease which 
can cause lameness,  lethargy, anorexia and pyrexia. Please ask your vet or healthcare nurse for 
more details – they will be happy to advise on products which do not contain organophosphates 
and are extremely safe - much more so than most of the other products available, particularly the 
non-prescription pet shop treatments.

kEy POiNTS 

•  almost all dogs and cats pick up fleas
•  fleas are present all year round
•  your house may provide a supply of developing fleas to attack your pet
•  fleas are a health hazard to you and your pets
•  Effective control involves treatment with the correct products throughout the year
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WHaT arE WOrmS? 
worms are parasites found within the gut of your dog. roundworms look like pieces of string. 
Tapeworms are long and flat with segments which look like grains of rice and can be mobile. They 
can occasionally be seen on the hair around the anus.   Worm eggs remain infective in the 
environment for years. 

WHaT CaN WOrmS dO TO my dOg? 
Heavy infestations can result in vomiting and severe diarrhoea and cause a loss of blood, weight 
and condition. worms weaken the immune system, and by migration through major organs can 
cause illness e.g. pneumonia. whilst pets with lighter infestations may show no external signs, they 
are still a possible source of infection to others, including humans.

WHaT CaN WOrmS dO TO my family? 
The greatest threat to human health is the larvae from the roundworm Toxocara. They may be 
picked up from the environment by children putting their hands in their mouths. although serious 
consequences are quite rare, these worms can cause blindness, heart problems and epilepsy in 
children. The tapeworm echinoccus can be fatal to humans if ingested.

HOW WOuld my PET gET WOrmS? 
Puppies are born with worms and they may pick them up through their mother’s milk. worm eggs 
are left behind on the ground when infected animals pass faeces, then picked up on the fur of the 
muzzle and paws. These eggs may then be swallowed while grooming. Pets that hunt can pick up 
worms by eating rats and mice. Some worms can get into the body through the skin. Tapeworms 
can be picked up when pets groom and swallow fleas that are infected with tapeworm eggs.

HOW CaN i CONTrOl THE PrOblEm? 
your vet or healthcare nurse will be able to recommend a suitable treatment (usually administered 
once every three months) to keep your dog completely free from roundworms, tapeworms, 
hook and whip worms.  worming treatments can also be used to prevent heart and lungworm 
infestations although if your dog eats slugs and snails we would recommend a monthly worming 
regime. if your dog is being wormed regularly there is no chance of him putting your family at risk 
by passing out worm eggs.

Please feel free to discuss any aspects of parasite control with a vet or one of the healthcare 
nursing team.

kEy POiNTS 

•  Worms are a threat to the health of your family and your pet
•  regular worming is necessary to control infestations

worMS
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dental disease is one of the more common problems we see. Much of the dental work we perform 
is preventable.

WHaT SHOuld i lOOk OuT fOr? 
• Temporary teeth in young animals sometimes fail to fall out by 6-7 months of age, resulting in 

misalignment of the permanent teeth. They can also create pockets in which food accumulates, 
leading to gum infection. Temporary teeth can be removed (under anaesthesia) if they cause a 
problem.

• abnormal jaw development can lead to irregular growth of teeth.
• gum disease is largely preventable with routine care. as with humans, the crux of good dental 

hygiene lies in the daily removal of plaque.
• Plaque is made up of bacteria and food debris and builds up on the teeth throughout the day. 

as the plaque builds up, the gums are pushed back exposing the roots of the teeth. eventually 
the teeth may fall out. This process often leads to infection of the surrounding gum and bone, 
causing pain.

dental disease can be a source of bacteria and toxins which travel via the blood to 
other parts of the body, including the heart and kidneys. 

To prevent any of this we would suggest brushing your pet’s teeth. Some tips...

• Start young so that brushing becomes part of your normal daily routine.
• Spend a few moments every day touching in and around your pet’s mouth. 

Progress to rubbing the outside surfaces of the teeth with your finger. next, 
cover your finger with a damp cloth and rub the teeth. once your pet is 
comfortable with this, move onto a finger brush and then to a toothbrush 
with pet toothpaste (not human toothpaste!).

• don’t rush it. remember - always quit while you’re ahead!
• end on a high by praising your pet when it’s all over.
• our Pet Health advisor will be very happy to demonstrate.

WE rECOmmENd: 
• daily brushing with a toothbrush, finger brush or finger and toothpaste (never use conventional 

human toothpaste).
• Prescription diets are complete, balanced diets that use unique fibre technology to clean the 

teeth while eating. This is equivalent to brushing once a week.  
• good quality dental chews. our healthcare nurses would be happy to advise you on our routine 

dental hygiene plans. we recommend regular preventative care for a healthy mouth.

kEy POiNTS 

•  feed some natural food (raw meaty bones)
•  monitor young pets for abnormal development of teeth and jaw bones
•  brush daily to maintain good oral health
•  Start brushing as early as possible

denTal Care 
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nuTriTion 
HOW imPOrTaNT iS PrOPEr NuTriTiON? 
The right diet is vital to keep your dog fit and healthy. Poor nutrition accounts for a remarkably high 
percentage of the health problems we see. These include vomiting, diarrhoea, flatulence, obesity, 
dental problems, growth deformities, heart, kidney and skin problems.

WHaT TyPE Of diET SHOuld i fEEd? 
• Homemade diets – these can be very effective but do require more care. Please speak to us if 

you need help with feeding a non-commercial, natural diet.
• Commercial diets - quality diets are convenient and are nutritionally balanced.

iS TiNNEd Or dry fOOd bETTEr? 
dry food is more cost effective and very convenient. it does swell in your dog’s stomach and so 
plenty of fresh clean water must be available. Tinned food has a much higher water content which 
means that more is required to satisfy your pet’s appetite. However, some pets find tinned food 
more palatable and easier to digest.

WHiCH braNd SHOuld i CHOOSE? 
There are many different life stage diets to consider. Premium dog-food producers offer a high 
quality range of diets for dogs that are tailored to meet their individual nutritional needs. our 
healthcare nurses would be happy to advise you on the best diet for your dog.

growth stage - These are designed to provide the extra nutrients needed by growing puppies 
yet avoiding the excesses that often lead to obesity, as well as bone and cartilage deformities that 
larger breed dogs are particularly prone to.

adult stage - These diets provide all the nutritional requirements of an adult pet while reducing 
the risk of obesity, dental and kidney disease later on in life. They also come in an ‘adult light’ 
formulation for obesity-prone individuals. Variations are also available for pets with sensitive skin or 
stomachs. For pets prone to dental problems there is an ‘oral Care’ diet which uses unique fibre 
technology to ‘clean’ the teeth while eating, equivalent to once weekly brushing.

Senior stage - These diets are designed for pets over 8 years old. They cater for the more relaxed 
lifestyle of the older pet helping him/her to remain in good shape while keeping the skin, coat and 
internal organs in good health.

kEy POiNTS 

•  Poor nutrition may lead to health problems
•  a natural diet needs to be carefully formulated
•  different life stages have different nutritional requirements
•  always make fresh water available
•  do not exercise your pet after feeding as this could lead to a life-

threatening twisting of the stomach
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beHaViour & Training 
a well-behaved dog is a joy to have around. To ensure good behaviour throughout its life, training 
should start as early as possible, and your dog should be fully socialised. we can put you in touch 
with local training clubs. The following are basic tips on training and behaviour - there are many 
good books that give more in-depth advice if required.

PaCk bEHaViOur 
To understand and train a puppy one has to appreciate that dogs are pack animals. 
This means that:
• dogs live by a hierarchal system. The leader of the pack eats first and decides when and what 

the other pack members eat, therefore feed your dog after all members of the family, including 
children.

• They thrive on company.
• They dislike being ignored.  
• it is important that your puppy thinks of you as the ‘top-dog’. For instance, only give treats when 

they have been earned, don’t feed your pup from your plate and dictate which areas are ‘out-of 
bounds’.

TraiNiNg 
Puppies learn by the responses they get from you.
reward good behaviour.
discourage inappropriate behaviour.

rEWardiNg gOOd bEHaViOur: 
• audible praise - ‘good dog’.
• Physical praise - patting/stroking.
• Treats - e.g. toys or biscuits.

diSCOuragE iNaPPrOPriaTE bEHaViOur: 
• ignore - puppies hate to be ignored.
• Scold - say no in a firm manner if the behaviour cannot be ignored.
• Time out’ - isolating a pup from the family group is the harshest 

punishment although this may lead to separation anxiety problems.

CHEWiNg 
Chewing valuable objects should be discouraged by saying ‘no’ in a stern 
voice. remove the object and after a few minutes replace it with a toy. The object should not be 
replaced immediately as we must take care not to reward unwanted behaviour.

HOuSE TraiNiNg 
Puppies should be let out at least every 2 hours. They should be rewarded for toileting outside but 
ignored when they foul inside. always let out first thing in the morning, last thing at night and after 
every meal. expect accidents in the first few weeks!
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beHaViour & Training cont.

Play biTiNg 
This is normal canine behaviour but it is important to teach pups that it is unacceptable. when 
bitten, simulate pack behaviour by saying ‘ow’ in a loud voice. Most pups will then normally loosen 
their grip. if this doesn’t work, you may have to isolate your puppy for a short while until he/she 
calms down. don’t offer fingers to puppies as this encourages biting.

SOCialiSiNg 
at the start of every dog’s life there is a uniquely sensitive period in which they can absorb many new 
experiences without fear. it is very important to introduce puppies to the outside world as early as 
possible. Therefore it is essential that until the puppy reaches 12 weeks of age we should take them 
out in our arms every day for a walk around the neighbourhood to experience the day to day sights 
and sounds of people, cars, children, bikes, pushchairs etc. although it is perfectly reasonable, and 
a good idea, to allow them to meet healthy, vaccinated dogs in your home or that of friends and 
family, please remember your puppy will not have full cover against disease until a minimum of 12 
weeks old and should be carried at all times. Please read our socialising check list.

HaNdliNg yOur dOg 
it is worth getting used to handling your pup. every day try opening the mouth, touching the face, 
gums and teeth, feeling the ears, paws and claws. This will reduce the stress of being examined and 
treated in the future. it will also help you to recognise what is normal for your dog and to pick up 
problems early.

kEy POiNTS 

•  dogs are pack animals
•  make sure that you are the pack leader!
•  be consistent in your training  
•  Socialise your puppy as soon as possible 
•  get used to handling your puppy

THrEE gOldEN rulES 

•  Praise wherever possible
•  respond immediately
•  respond consistently
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HealTHy PeT Club & PeT inSuranCe

HEalTHy PET Club 
Hoylake Veterinary Surgery now offer a scheme to help you spread the cost of routine 
treatments throughout the year on a direct debit basis (e.g. vaccinations, flea treatment and 
worming). membership of this scheme will also give extra savings on other services. 

PET iNSuraNCE 
One pet in three will require veterinary treatment this year. 
Perhaps this treatment will be a ‘one-off’ problem like broken bones after a road accident. it may 
equally be an ongoing problem like diabetes, a skin allergy or arthritis. as medical and surgical 
treatments become more advanced, inevitably the cost of first class veterinary care increases and in 
some cases becomes a limiting factor. This can be a heart wrenching position to be in.

For a fraction of the cost of feeding your pet, it is now possible to insure him/her against accident, 
illness and injury. with the exception of vaccinations and elective procedures like neutering, all you 
pay in the event of a problem is the excess on your policy - the rest is taken care of and your pet gets 
the very best treatment that money can buy.

SElECTiNg a POliCy...
Take care - they come in all shapes and sizes! be aware that some policies will only cover an illness for 
12 months before cover stops while others provide lifelong cover for ongoing conditions. leaflets 
are available in reception. we recommend combining the Healthy Pet Club with an insurance policy 
to give you absolute peace of mind for all your pet’s healthcare needs.

kEy POiNTS 

•  Some medical problems can be very expensive to treat
•  The daily cost of insurance is relatively low
•  Tailor your cover to your needs and your means
•  Start your insurance early before your pet develops any problems to avoid any 

exclusions
•  Never cancel or change your policy without speaking to your vet first 
•  always read the small print of your policy and seek advice if you are unsure 

about anything – it may be too late once your pet has an illness or injury!
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MiCroCHiPPing 

miCrOCHiPPiNg 
Microchipping is a quick, easy and painless one-off injection that places a tiny microchip under the 
skin of the scruff of the neck. There is no need for sedation or anaesthesia although many people 
have their pets microchipped when they are anaesthetised for neutering. each microchip carries a 
unique number that can be read by a portable scanner and will allow the authorities to contact you 
should your dog get lost.

WHy SHOuld i HaVE my PET miCrOCHiPPEd? 
1. The microchip is a permanent means of identifying your pet. Collars and tags, however useful, 

can easily be lost.

2. Should your pet become lost, the microchip system will help to return him/her to you with the 
minimum of delay before being re-homed or even destroyed. This is particularly important if 
your pet is seriously injured.

3. Pets travelling abroad are required to be microchipped as part of the Pet Travel Scheme.
 

HOW CaN i bE TraCEd if my PET iS fOuNd? 
your information is kept for life on our practice computer system and a national database and 
the fee for this is included in the cost of the implantation. if your pet is found and its chip number 
identified, it is a relatively easy matter to reunite you with your pet. The chips comply with the 
international Standard (iSo) and so can be recognised by scanners abroad.

WHaT if my PErSONal dETailS CHaNgE? 
whilst the microchip with its unique number will remain with your pet for life, it is possible to update 
your personal details on the national database as and when required.

CaN miCrOCHiPS HaVE SidE EffECTS? 
a european reporting system which monitors reactions to microchip implantation has failed to 
identify any significant problems in the last 6 years.

kEy POiNTS 

•  microchips are the best method of permanently identifying your pet
•  They are safe, practical and effective
•  There is one database for all microchips
•  They can be implanted at any age
•  implantation takes a few minutes and does not require sedation or 

anaesthesia
•  microchips are required as part of the Pet Travel Scheme
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PeT PaSSPorT

The Pet Passport allows the entry of your dog, cat or ferret to most members of the european 
union without any additional health certification being required. To obtain a Pet Passport, your 
pet must be microchipped and vaccinated against rabies. animals must be 3 months old before 
vaccination takes place. as of 1st January 2012, the present rules will be changing. Pets travelling 
from eu Member States and other ‘listed’ countries (check with deFra to see which countries 
are on this list) do not need to have a blood test - they are allowed into the uk 21 days after valid 
rabies vaccination. For unlisted countries (such as China, india and South africa), in addition to 
microchipping and rabies vaccination, the pet will need to pass a blood test - they will then be 
allowed into the uk four months after the date of vaccination. Since these rules are subject to 
change, it remains advisable to contact dEfra (see details below) to find out exactly what 
is required.

in addition to the above changes to the present rules there will be no mandatory tick treatment 
before pets enter the uk. at the time of writing, the rules on tapeworm treatment have not been 
finalised. it seems reasonable to be safe rather than sorry so we  recommend treating for tapeworm 
as is presently required.

dOES quaraNTiNE STill ExiST? 
yes. all dogs and cats entering the uk that do not have a valid Pet Passport must enter quarantine. 
They will then undergo the necessary procedures and waiting period before being released from 
quarantine. it is essential that clients ensure that all documentation is valid and correct.

we will endeavour to help as much as possible by, for instance, sending reminders to keep the 
rabies vaccination up to date. it will remain your responsibility, however, to ensure that your pet is 
brought back in order that we may keep the rabies vaccination up to date.

arE THErE aNy OTHEr diSEaSES yOu SHOuld WOrry abOuT? 
yes. The requirements of the Pet Passport are designed to prevent certain diseases (especially 
rabies) being introduced to the uk, rather than preventing your pet from becoming ill itself. There 
are some serious life-threatening diseases that are common in europe. Please speak to one of our 
vets well before travelling as we can advise on the use of preventative treatments to protect your 
pet while abroad.

WHErE CaN i gET furTHEr iNfOrmaTiON? 
Please feel free to contact us or go to the link below for an additional useful source of information:

dEfra 
http://www.defra.gov.uk/wildlife-pets/pets/travel

Tel: 0870 241 1710 
Monday – Friday 8am to 6pm 
(closed bank holidays)


